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To All Valued Customers and Port Users,
Dear Sir/Madam,

IMPLEMENTATION OF NEW VISITOR TEMPORARY PERMIT GROUPING (‘VTPG’)
MODULE UNDER PORT ACCESS MANAGEMENT SYSTEM (‘PAMS’)

We are pleased to announce that implementation of new visitor temporary permit grouping
(VTPG) module under port access Management System (PAMS) will take effect on 16" June
2025 at 7:30 AM, as part of our ongoing digital transformation initiative to improve service
delivery without compromising on security protocols.

This enhancement introduces the Visitor Temporary Permit Grouping (VTPG) Module, which
is designed to simplify and expedite the temporary permit application process especially for
group or representative-based applications while ensuring continued compliance with Johor
Port’s security standards.

Only one registered user with PAMS account is required to submit and manage a group permit
application. VTPG module will enable the registered user with PAMS account to apply
temporary permit on-behalf of their guests/ visitors/ contractors regardless the number of
requests.

The VTPG Module and comprehensive guideline is accessible through our secure platform at:
https://pams.johorport.com.my.

In line with our move towards fully online application of entry permit, starting from 30" June
2025 there will be no more walk-in or manual applications will be entertained.

Should you require further assistance, please contact the following officers as below;

1. Sl Abd Azim Sharif - abd.azim@johorport.com.my (019-7590474)
2. Tn Saravanan Kanesen - saravanan@johorport.com.my (019-7188922)

Thank you for your cooperation and support on this matter.

Best regards,

Jamalddin Raja Méhammad
Head, Port/Security & Safety
Johor Port Berhad
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