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,
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Reference No.: JPB/131/1/3 EC 07-25

Date: 26" August 2025
To All Valued Customers and Port Users,
Dear Sir/Madam,

LAUNCH OF JPBI PASSWORD APPLICATION & TERMINATION SYSTEMS (FORM A &
B)

As part of Johor Port Berhad’'s ongoing digital transformation journey, we are pleased to
announce the official launch of the JPBi Password Application System (Form A) and the
Password Termination System (Form B).

These new systems are introduced to provide a faster, more secure, and user-friendly
process for managing user access to the JPBi platform. By moving away from manual or
email-based submissions, we aim to deliver greater efficiency, transparency, and reliability
in handling access requests.

Key Benefits:
e Online submission of Form A and Form B, with supporting documents.
o Real-time status tracking and email naotifications.
» Enhanced security and accountability through digital workflows.

Effective 2™ September 2025, all Form A and Form B submissions must be made through
the new systems. Manual or email-based submissions will no longer be accepted.

To get started, a User Guide is attached with this announcement for your reference.

For technical assistance or application inquiries, please contact the ICT Helpdesk at 07-
2535888 ext. 314 or email helpdesk@johorport.com.my.

We appreciate your continued support as we move towards a more secure and efficient digital
port environment.

Best regards,

%

Omar Othman

Head,

Information & Communication Technology Department
Johor Port Berhad

Johor Port Berhad | Johor Port Berhad, P.O. Box 151, 81707 Pasir Gudang, Johor, Malaysia.
(253394-D) Tel: +607 2535888  Fax: +607 2510 980  Website: www.johorport.com.my



MANUAL GUIDE

JPBi Password Application System
(Form A)




FORM A

System Password Application

Secure Access Management System

USER MANUAL

GUIDE

Password Registration Portal

Secure and streamlined password application process for system
access management

& Register Your Password —

Visit our website

® @ ® O https://jodc.johorport.com.my/jw/web/login
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Login
Home Page
Register Password

Visit our website
e ©¢ o o https://jodc.johorport.com.my/jw/web/login



https://jodc.johorport.com.my/jw/web/login

From the sidebar,
— select 'Register — 1 -
Password’

https://jodc.johorport.com.my/
©0Q oo jw/web/login
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—— information in the form

Fill in all required 2
and click ‘Submit’

®
/- JohorPort
-
A Member of <4 MMC Group

SYSTEM PASSWORD APPLICATION (FORM A)

o000 o https://jodc.johorport.com.my/
jw/web/login
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A “Successful Submission”
~ page will appear once the 3
form has been submitted

Submission Successful!

Your PASSWORD APPLICATION SYSTEM Form A has
been received

Form Submitted:
Password Application System - Form A

hank you for your submission. Your request has been
successfully processed and i1s now being reviewed by our

eam

What's Next?

* Check your email inbox for confirmation details

o 06 09 o _ _
https://jodc.johorport.com.my/
jw/web/login
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Your application details 4
—— will be sent to your email —— —
upon submission

1| Password Application Form A Submitted Details.pdf
ew | 113 KB

Form Submission Confirmation

v

Your Form Has Been Successfully Submitted

Drzar Qis,
Vil have received your form submission. Thank you for completing this process.

| Form ID: FA-00054

Form Details

Submission Date: 27-08-25 0955 AM

Caompany Mame: JOHOR PORT BERHAD

Total User Request: 1

“fowr submission has been recorded in our system and is pending review. & mermber of our team will procass your application and you will be nofified of
If you meed fo make changes fo your submission or provide addifional information, please contact our support team at 072535888 EXT 314

Thank you for your cooperstion

o 000 o https://jodc.johorport.com.my/
jw/web/login
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Support

If you encounter any errors,
please contact Helpdesk:

072535888 EXT 314

Visit our website
e ©¢ o o https://jodc.johorport.com.my/jw/web/login
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MANUAL GUIDE

JPBi Password Termination System

(Form B)




System Password
Termination Form (FORM B)

USER MANUAL
GUIDE

Visit our website
@ 0o 0 0 o jodc.johorport.com.my
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FunctionIn
Side Bar

SYSTEM PASSWORD

M  Wed, 27 Aug 2025
TERMINATION FORM

# Home - Home - Dashboard

8 Dashboard

Form B

System Passv

Official portal for subn

Visit our website
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On the sidebar, click
Dashboard

SYSTEM PASSWORD

M  Wed, 27 Aug 2025
TERMINATION FORM

# Home - Home - Dashboard

8% Dashboard

Form B

Y

System Password Te

Official portal for submitting passv

Visit our website

o @ o0 0 o jodc.johorport.com.my
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On the dashboard page,
click “Create Request”

P

System Password Termination Form

Official portal for submitting password termination requests

System Password Termination Form

Use this secure portal to submit and track your password termination requests, All requests will be reviewed by an executive for approval before
processing.

' ?

New Termination Request Help & Support

Submit a new system password termination request Get assistance with password termination

(e

Visit our website
e 060 o o jodc.johorport.com.my
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Fill up your information
in the form

- Hover over the tooltip @ for guidance.

Visit our website
e 06 0 O o jodc.johorport.com.my
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A confirmation page will
—— appear once the form s
submitted

Thank you for submitting the System Password Termination Form

Qur team will process your request shortly. You may close this window or

return to the homepage.

N I P ——
Return to Homepage

« YOU V\(iII _receive an email notification when
submission is successful

Visit our website
jodc.johorport.com.my
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5.0 Support

If you encounter any errors, please
contact Helpdesk:

072535888 EXT 314

Visit our website
® o 0 0 0 jodc.johorport.com.my
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