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3 June 2021

To: All Johor Port’s users
Dear Sirs / Madams,

JOHOR PORT BERHAD OPERATES AT OPTIMUM LEVELS DURING MOVEMENT CONTROL ORDER (MCO)
3.0

Following the announcement by the Government on the imposition of the Movement Control Order (MCO)
nationwide effective from 1 June until 14 June 2021, we would like to update you on our operational arrangement.

As part of the nation’s essential services, Johor Port Berhad (JPB) will continue to operate at an optimum level
based on the Port’s operational requirements to ensure that there is no disruption to the import, export and
logistics activities.

Given that the Transportation & Logistics Sector has been classified as ‘essential’ by the Ministry of Transport, and
to ensure that import-export activities are not affected, JPB has adopted the following workforce optimization
measures in order to operate at optimum levels:

e Strict compliance to the National Security Council’s (NSC) required SOPs by all employees during this
pandemic;

e Frequent reminders on the stringent SOPs are constantly conveyed to all the employees and external
stakeholders, and all efforts are taken to sanitise and disinfect equipment, facilities, workplace and common
areas regularly, to safeguard everyone during operations;

e Employees directly involved in crucial Terminal operations will only be deployed based on the daily
operational requirements and to uphold strict safety standards; and

e The number of employees that are not directly involved in Terminal operations will be minimized.

We will continue to impose the necessary Precautionary Measures Guidelines to safeguard our employees,
business partners and customers during this MCO.

Please be assured that you can continue to contact our Offices via your usual channels for your business needs
and JPB personnel will remain contactable via mobile phones, email or WhatsApp during this MCO period.

While we acknowledge that the above measures may pose certain inconveniences and longer waiting time for
Port users entering the Port, Johor Port Berhad remains fully committed to comply with any regulatory

requirements and policies aimed at curbing the spread of the COVID-19 virus.

We will continue to keep you informed of any changes to the current situation and will extend all necessary
assistance for your business.

Thank you

The Management of Johor Port Berhad



