/.-: JohorPort®
_’

Ref. (010) JPB/321-1/1/2025 A Member of < MMC Group

18t September 2025

To: All Customer and Port User

Dear Sir/ Madam,

EXEMPTION FOR IMPORT/EXPORT LADEN CONTAINERS ON 10" SEPTEMBER 2025 (SYSTEM
DOWNTIME 0800hrs-1800hrs)

Reference is made to the above subject matter.

As part of our continuous effort to assist our customers in view of system downtime during 10th
September 2025, we are pleased to announce our assistance to our valued customers as follows: -

i) Import Laden Containers.

Free storage charges apply for the period 10" September 2025 @ 0800 hours to 16" September
2025 @ 2359 hours.

i) Export Laden Containers.

Free storage charges and Yard Closing Time (YCT) waiver apply for the period 10t September
2025 @ 0800 hours to 16" September 2025 @ 2359 hours.

Please note that this is not a blanket offer. Each affected customer must submit a written request to
JPB, including the relevant container and vessel specifics, for a Credit Note (CN) to be issued.

Kindly be informed that the free storage period as per above applies only to the calculation of container
storage charges and Yard Closing Time (YCT).

Thank you.

Yours sincerely,

ERARD S/O LOUIS ROSARY)
ing Officer

CC: Md. Derick B. Basir
Chief Executive Officer, JPB

Mr. Tehvarajan Nadarajan
Asst. General Manager, KBA Container, JPB

Johor Port Berhad Johor Port Berhad, P.O. Box 151, 81707 Pasir Gudang, Johor, Malaysia.
(253394-D) Tel: +607 2535 888  Fax: +607 2510 980  Website: www.jchorport.com.my



